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What are the core challenges Pivot met? MAXHUB
CONNECT 2026

Cumbersome Enrollment: on-site required, occasional failures
Remote control flaws: no multi-screen, frequent disconnections
Delayed firmware updates: manual USB for temporary versions

Software-hardware mismatch: slow rollout for new hardware

Unstable playback: frequent glitches & errors

———

Architecture




Why Upgrade To Pivot+? MAXHUB
CONNECT 2026

15,000+ 6 3,000+

Rooms

Organizations



Make Management Simpler, More Efficient, And Safer MAXHUB
CONNECT 2026

Efficient Deployment Central Managemen

Zero-Touch Remote Batch Contr

Remote O&M Content Distribution
Faster Troubleshooting Flexible Publishing




| Efficient Deployment — Zero-Touch

MAXHUB Pivot™

Unenroll £ Basrbdard

@ Devices ~

Zero touch enroll Client enroll

Device list
Profile

App

Automatically enroll devices via the web console ~ i -

Devices can be managed on Web conscle after enrolling

Resources
Canvas
Playlists
Schedules

Option 1 Option 2

= System ~

Remote batch enrollment Metwork-sensing enrollment Organization

Incident

* Unregistered client-installed devices are Client update
auto-detected when connecting to any

+ Download the template, fill in Device Serial
number and MAC address to preset

Firmware update

[E Logs ~

+ Select to complete enroll

Command records

Enter Action logs

Start Using Immediately, Deploy Efficiently
* Auto-group devices post-enrollment
* Pre-import SN+MAC (one-click setup)

 Auto-detect same-network devices

5 WSorganization

Device list ~ Network-sensing enrollment

Enrollable list Enrollment records

@ Display only online devices currently connected to the organization's internal network, remote enrollment is supported.

All device types v Search

B Ms75A

Type: IFP

Serial Mo.: 905981081594703872
MAC address: 58:41:46:87:F1:07
Outbound IP: 120.240.100.100

B Ms75A

Type: IFP

Serial Mo.: 905981081594703872
MAC address: 58:41:46:87:F1:07
Outbound IP: 120.240.100.100

B2 Ms75A

Type: IFP

Serial No.: 905981081594703872
MAC address: 58:41:46:87:F1:07
Cutbound IP: 120.240.100.100

Q

Enroll

Enroll

Enroll

= Ms75A

Type: Digital signage

Serial No.: 905981081594703872
MAC address: 58.41:46:87:F1.07
Outbound IP: 120.240.100.100

] Ms75A

Type: Digital signage

Serial No.: 905981081584703872
MAC address: 58.41:46:87:F1:07
Cutbound IP: 120.240.100.100

=] Ms75A

Type: Digital signage

Serial No.: 905981081594703872
MAC address: 58:41:46:87:F1:07
Outbound IP: 120.240.100.100

Enroll

Enroll

Enroll

AXHUB

CONNECT 2026

(amer]

& Ms75A

Type: Teams Room System
Serial No.: 905981081594703872
MAC address: 58:41:46:87:F1.07
Qutbound IP: 120.240.100.100

5 Ms75A

Type: Teams Hoom System
Serial No.: 905981081594703672
MAC address: 58:41:46:87:F1:07
Qutbound IP: 120.240.100.100

5 Ms75A

Type: Teams Room System
Serial No.: 905981081594703872
MAC address: 58:41:46:87:F1:07
Qutbound IP: 120.240.100.100

@ Enroll Q & =

Select all Enroll devices (0)

Enroll

Enroll

Enroll



AXHUB

| Central Management — Remote Batch Control
CONNECT 2026

MAXHUB Pivot*

& Dashboard . ivot* & wsorganization v & Alert & Enroll
List How to enroll
w to enr
& Dashboard = = ~ 18!
Welcome Back, WSorganization B s
jbarcss ® 1 unenrolled devices are detected connecting to the organizational network. Remote Enroliment> X O Dashboard - A
' = PP
] . List
Device list Devi verview
v evice overviel Quick Start Gui Blpetices ~ S 1. Supports sending software to devices for installation. You need to upload the software installation file or app store link first.
S e s pre Profile m Ervellodt e 1 6 online devt r:J i e 3 2 292 ‘ 2. After sending non-silently installed software to the device, you need to manually trigger the installation on the device.
t 1 nrolled devices nline devices icense credits \
evices. Voo gpes: Y eme Sl Desiceliet 3. Supports remote management of installed software on the device, including uninstalling installed software and enabling or disabling running software.
App Apps
IO [ [ ociccome [ Ocvcename  Devicename ename Profile
© Publish wesa wasa wesd wesd wssd ncigent
; Incidents
Quick access Group view = All dnvi (18} App
Desauicee; i MAXHUB Pivot* & Wserganization - Gaet | [ Beol | 0 © B . App installation App management
irmware = © Publish ~
Canvas X
wesd o wssd wssd wssd MAXHUB Pivot® & s i & 6 O ® Devices ~ st Device Details
vots & SR © Publish Resources All systems All upload type &, Upload App
Playlists i z
DevicelData All devices et Bowliii: = Data Apps Inschedule Incidents  Peripherals "
. © bmis Resources anvas
Schedules oeviconame [| Deviconamo [ESUSNUSEN Dovicename [ECSUSRUSEN oicename D utdown devi Profie App name System Version Size Upload type Uploader Upload time Actions
wssd wssd wssd wssd wssd wssd Dot Device usage o7 | Las 0 aily power shutdown device - © Only disp y ted online periph (& Retresn |
B System Fotie [ —— [ST— Canvas Aep e — Playlists
- MTR_Android Medium Room © N o 0 App name Windows10 1.45.234 98.2MB Installation file hur@om  H 2025/07/12 13:35
Orunlastog cows somel cawera (RO Playiists Sctediles
Fosources
Vet e Express Room \ D ‘. App name Android 1.45.234 98.2MB App store link hut**@*om  He* 2025/07/12 12:20 Install  Edit
G Schedules Program ystem ~
Client updat Pt q - ar
feat dpiete Schedule command Devict I l | o © System ~ P Organization a App name Linux 1.45.234 98.2MB Installation file hu™'@om H™ 2025/07/12 11:00 Install  Edit @
Firmware update . o ey Manage
. ™ s s " . . = : Incident .
o " £ - R Mo B org (o App name Android 1.45.234 98.2MB App store link 2025/07/12 10:45 Install  Edcit @
WOL Service 25 26 27 28 29 30 o1 e .
J Ciiont oo [RE— = Topt0vsted stes i | e it et Giient update
B Logs — Update o . 5 £ Appname Android 1.45.234 98.2MB Appstore link. hur@om  H 2025/07/12 09:45 Install  Edit
? Program playback22 R s ol e Firmuare update oo | O Firmware update =
Command records : i [ p— ™ » woL
e s . octEanco _owo oL a App name Android 1.45.234 98.2MB App store link 2025/07/12 08:30 Install  Edit
Actionlogs = [ y—— e = - . e
Upload firmware to update device R B Logs B Loge Dokie Mool Cosad
: o — " 8 wwconionniboom e = Commandracsids. B Logs A D App name Android 1.45.234 98.2MB Installation file War@"*om W 2025/07/12 07:10 Install  Edit
—y Commands S
R eraces Firmw i " ® Glient versior 12933408 Upgradable Comiuand records
26:30_Pray 108 ; m App name Android 1.45.234 98.2MB Installation file 2025/07/12 06:50 Install  Edit @
Eg——— o = WOL service © Connected Deteot >
F e s Action logs
Bells [ - — o »
. : o — ‘. App name Android 1.45.234 98.2MB Installation file hut**@*om  He* 2025/07/12 06:50 Install  Edit
O mtemiereczon " © Systomversion Windows 11 IoTEnterprise 24+2-10.0.26100.6584-464
Program playback22 B s . a App name Android 1.45.234 98.2MB App store link. hur@om  H 2025/07/12 06:50 Install | Edit @
" Devico Type Teams Floom System
i matnastery.com nae ® ‘Serial No. 42190301001129 i
K7 App name Android 1.45.234 98.2MB Installation file hut**@"om  H™* 2025/07/12 08:50 Install  Edit
Y ——— e = Mode XCore KitPro
oy Inte) CorelT i5-6500 CPU © 5.20GHz
ﬂ Ann name Andraid 1.45.234 QR.2MR Ann stare link i@ =tom H™ P025/07/12 DA:H0 Install  Fdit W1

& WSorganization

« Smart Dashboard

View device status, tasks, and resources at a

K Alert @ Envoll Q o

MAXHUB Pivot*

& MAXHUB_MEA

& Alert @ Enroll Q @

« Multi-Devi
Centrally control MAXHUB Windows,

e Management

- App Management

Batch install Apps and remotely manage

Android devices. Remotely send commands
and configure settings in batches.

glance. Manage everything with one click. (enable/disable/uninstall) apps on devices.



| Remote O&M - Faster Troubleshooting

MAXHUB Pivot*

a

@

9:35

AM

&3 Conference room 154684354
555-123-4567

(Y

s &

Join via ID Invite this
room

O Say “Cortana, join my meeting”

Dashboard

Devices N

Device list

Profile

App.

Publish o5

Resources

Canvas

Playlists

Schedules

system A

Organization

Incident

Client update

Firmware update

WOL Senvice

Logs ~

Command records

Action logs

& WSorganization

Firmware update

4

1 1718 e e Gar e Upcatct remotaty wher thelJateet ersion i deacted! Dawniosel fivrwcla 2aks bot 10.30 Imiurioe:
2. Supports For 0S update, without Windows system.

Devicelist  Peripheral list
Aldevicetypes v Alldevices
Name or ID Q

Device name

, WSdevicedevicedevicedevicedevice
devicedeviceWSdevicedev

WS-Device
+ Ws-Device
* Ws-Device
* Ws-Device
+ Ws-Device
* Ws-Device
WS-Device
WS-Device
WS-Device
WS-Device

WS-Device

A0S v

905981081504703872

905981081594703672

905081081594703872

905981081594703872

905981081594703872

905081081594703872

905981081594703872

905981081594703872

905081081504703872

905081081594703872

905981081594703872

905981081594703872

Al status

Device type

IFP

IFP

Available

9:00 AM - 10:00 AM

Daily SCRUM

Available

Daily SCRUM

Select update status v

os
Android

Android
Android
Andioid
Android
Ancroid
Android
Android
Android
Android
Android

Android

Model

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

W-EN2565P1

Upload to update | | Keep firmware upto cate | [l

Update status.

Upgradable

Upgradable

Upgradable

Uptodate

935AM

B Aet || ®Enol

Current version

7.00.999

7.00.999

7.00999

7.00.999

7.00.999

7.00999

700999

7.00.999

7.00999

7.00.909

7.00.999

7.00999

Q e =

uare update

Latest version

67.32.100

67.32.100

67.32.100

67.32.100

Multi-Device Screen Control

Remotely control the screens of multiple
conference room devices
simultaneously to boost efficiency in
issue diagnosis and troubleshooting.

Smart Firmware Updates

Auto-detect new firmware versions;
update devices in batches (or
automatically) to fix issues quickly.

MAXHUB Pivot*

&) Dashboard

@ Devices ~
Device st
Profile
App.

© Publish o
Resources
Canvas
Playlists

Schedules

System ~

Organization

Incident

Client update

Firmware update

WOL Senvice

B Logs ~

Command records

Action logs

& WSorganization

Action logs
,Q 1. Action logs provide a complete record of al platform user and device-side actions in a global audit trail
= e e
Platform operation log Device-side operation log
Alloperation || Operation v | Searct 202500331
Operation Time
Login 2025/07/12 1535

Download enrollment file

Edit Device Information-Young-Test-MTRA-VS0

Device Deregistration-Young-Test-MTRA-V50

Create playlist-Program20251230094755

Profile Assaciated Devices

Edit Profie-CMA

Remote Batch Device Registration(1)

Create Resource Group-1234

Ghange Organization Password

Download enroliment file

Download enrollment fil

Download enroliment file

2025/07/12 12:20

2025/07/12 11:00

2025/07/12 10:15

2025/07/12 09:45

2025/07/12 08:30

2025/07/12 07:10

2025/07/12 06:50

2025/07/12 05:25

2025/07/12 04:00

2026/07/12 03:15

2025/07/12 02:45

2025/07/12 01:30

Notification settings

* Serious

Notity by Info Center @ Email

Sendto Admin,Sub-admin,Viewer

Please select user

Sendtime @ Immediate Timed

Urgent

Notiy by nfo Center | Emal

Sendto ‘Admin Sub-admin,Viewer
Please select user

Sendtime  © Immediate Timed

Normal

Notiy by Info Center  Email

Sendto ‘Admin Sub-admin,Viewer
Please selec

Sendtime @ Immediate Timed

Operator

hu@om | He

T,

hu@om | He

T ——

T

T,

hu@om | He

iR

hu@™om | He

(maet | [ 2w

Q

Actions

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

AXHUB

CONNECT 2026

Custom Incidents

Monitor devices in real time, set custom
incidents for issues, and notify the right
people instantly.

Centralized Log
Management

Keep all logs in one place—never lose
records, full traceability at all times.



Content Distribution — Flexible Publishing

MAXHUB Pivot* & Wsorganizaton - (Ao ] vev | 0 @ ®
N i e == Store Assets Freely

= - Tl 1] 2 One-stop repo for all assets (images,

— — — — o o \V, | d eos, d oCS, et C ) Wlt h au t O-

S a a B @ categorization—neat, efficient resource
B toe N .. oot e ” 5“"“1? = ey m O n G 9 e m e n t.

Arrange Programs Flexibly

Combine stored assets/custom content
on demand to build ordered playlists—
smooth, flexible sequencing.

sssssssssssssssssssss opmen (Zrwme )
& ‘
CCCCCCCC
fdeo | Audio
gggggg
gggggg
777777
&
aaaaaaaa
mmmmmmmm
for it S
ntent from the ri
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eeeeee -
nnnnnnnnnnn
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yyyyyyy
AAAAAA
eeeeeee
MAXHUB Pivot* & wsorganization v B At || ®Enol Qo @ =
@ Dashboard
Schedules
@@@@@@@
nnnnnnnnn
pppppp ecer
Ap seey Mony uescay csday  Thesdy  Fidey -
name e 1430 Playisiame
CCCCC
ame U T@TeS0RRiSGETST Tnemede  Tmed L ©0930 Canasname

@@@@@@

nnnnnnnnnnn

nnnnnnnn

aaaaaaaaaaaaa

vvvvvvvv

B Logs ~ © 1430 Playistname. © 1430 Playlsiname. £ 09:30 Canvasname

mmmmmmmmmmmm

MAXHUB

Assemble Content Freely

Mix components/multimedia on an
intuitive canvas; craft tailored promo
content for diverse scenarios
effortlessly.

Set Releases Easily

Drag-and-drop calendar for time slots,
one-click playback schedules—
streamlined content release.



' Feature Highlig

Supports real-time screen

TN

< Back

@© About

[ video

J» sound

@ Accessibility

<® Advanced Settings

LR Device Management

ht | Real-time Preview

Device Name

Model

Firmware version

MDEP Version

SN

Network Information

Application Information

e o iy
A |

Remotely managing, please do not turn off the power

AXHUB

CONNECT 2026

preview and enables precise operations like whiteboard writing and annotation directly on the screen.



MAXHUB

CONNECT 2026

| Recommended Scenarios

NEW
ARRIVAL

;A up 1032 % OFF

S
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— e

Autumn
New Arrivals

Comfy & msg

FE T 74

—
Fit
B

4
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==

B

Transportation Financial Outlet Hospital



Basic

Free | Contains all features as Pivot free version

2 device enrollment methods (Manual, USB)
Dozens of command distribution & management
App management

Unified profile configuration & distribution

Batch firmware update

20GB resource management

Single-resource content distribution

Basic data dashboard

Default roles & user management

MAXHUB

CONNECT 2026

Paid |

Everything in Basic Version, Plus:

+ Zero-Touch Enrolliment (SN+MAC)
+ Automatic discovery of devices on the same network
+ Personalized profile config (e.g., OOBE for MTR-A)

+ Advanced firmware update

+ Multi-device remote screen control

+ 30GB resource management

+ Canvas content creation

+ Flexible arrangement of content programs

+ Drag-and-drop content distribution schedule release
+ Anomaly Incident Detection & Alert
+ Remote Fix for Anomaly Incidents
+ Advanced Dashboard

+ Custom roles and user assignment




| How To Upgrade?

MAXHUB

CONNECT 2026

-

MAXHUB employees

Contact Yuan Tian (tianyuan@maxhub.com) in Teams to apply for an account.

Partners & Customers

Duration: Beta version internal testing phase, Jan 20, 2026 - May 31, 2026
Quantity Existing Pivot users who wish to migrate, Several invited organizations
Key Benefit: 5-year free Pivot+ Pro license

How to Apply: Contact Yuan Tian to apply. Detailed process available at:

https://cvteseewo.feishu.cn/wiki/lvOdw9alL LiJvD9kipC7cFGJbnsf

~
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